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Flexible, Accurate & Timely Communication

Use Use “cascade rules” and ensure guests who don’t have WhatsApp receive an SMS or email

Communicate
Communicate to multiple guests with a one-time message:
• Mass upload guests via PMS files & avoid repetitive work.
• Save message templates to simplify and streamline communications
• Introduce an ‘In Stay Survey’

Create
Create memorable touchpoints without adding pressure on staff
• Enhance guest experience and reduce staff workload by promoting digital check in (& Check out)
• Utilise arrival messaging to provide a warm welcome & to upsell your services

Manage
Manage expectation before arrival

• Set the right expectation & communicate your operational reality
• Leverage pre-stay messaging for upsell opportunities



Off & On Property Communication

PRE ARRIVAL IN STAY

https://www.youtube.com/watch?v=6r-
dM2srkFg

POST STAY

https://www.youtube.com/watch?v=6r-dM2srkFg




On Property

PRE ARRIVAL STAY POST STAY



Chatbots



Summary
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